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Create A New Account

If your agency is new to Clearcast, you will need to register the company before we do anything else.

• Register via the Clearcast website. https://clearcast.co.uk/what-we-do/new-clearcast/register/

• A senior person with the appropriate level of authority (i.e MD, FD, Director, etc) will need to complete the mandatory 
fields and submit. This person will have authority to appoint ‘Super Users’ later who will have administrative power 
(eg to submit material for clearing, make changes, view updates, etc.)

• Once the form is complete, submit it, which will create a support ticket for the Operations team to review.

• When we have the ticket, our team will send you confirmation along with terms and conditions via email for you to 
agree to, usually within one working day.

• These T&C’s are digital and so can be completed via any computer or most mobile devices. There will also be a section 
here where you can nominate the aforementioned Super Users.

• Once we have the T&Cs and your appointed super users back, we can set up your agency on our system, and you and 
your super users now have access to Clearcast support and features. You will be appointed an exec who will be able to 
answer any questions or provide any guidance you might require. 

• If you have any questions, our helpdesk is here to help. Contact us via 020 7339 4700 or help@clearcast.co.uk.

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclearcast.co.uk%2Fwhat-we-do%2Fnew-clearcast%2Fregister%2F&data=04%7C01%7CMatilda.Parry%40clearcast.co.uk%7C770717fd1b7f4e15bcc708da17acc974%7C4f9f1088996d40debe75daec7f1926e0%7C0%7C0%7C637848328135287360%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=LhjzcTGs8IHpRhHlf5Ya%2FqKPe46mWVbGKHN92eHROoQ%3D&reserved=0
mailto:help@clearcast.co.uk
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Click here to create your 
account for the first time.

Once your company or agency has 
registered, you can create your own user 

account via The Library log-in page. 

Self-Registration
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Fill in all the fields. Make sure you use 
your agency email or the email address 

you will be using for Clearcast. 

Choose a secure password! 

Create A New Account
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Please enter your 
email address here.

Please enter 
your password 

here.

If you select this, The 
Library will remember 

you for 30 days.

Login
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Please enter your MFA 
code here. It will be 6 
numbers long with no 

spaces. 

You will need to download a 
Multi-Factor Authentication 

app on your mobile device for 
security purposes. 

If you need help with your 
MFA, please contact us! 

MFA Process
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Welcome to your dashboard! 

Quickly create a new 
campaign here.

View a summary here of your 
teams here, whether including 

internal or external collaborators. 

From here you can 
navigate to your 

materials to check on 
their progress or status. 

Dashboard
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If you ever need to reset your 
password, make sure you are 

firstly logged out of The Library. 
Then, go to log-in and click on 

Forgotten password. 

Password Reset
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Please enter your email address 
here. A forgot password email will 
be sent to your inbox. Please allow 
5 minutes for it to arrive, and don’t 

forget to check your junk box!

Password Reset




